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Providers of cellular wireless and wireline connectivity have seen overall increases in demand – with a larger increase for wireline

services than cellular wireless services – due to the COVID-19 pandemic and the numerous governmental orders to work from

home and stay at home.

AT&T Chairman and CEO Randall Stephenson recently reported, “connectivity is more essential now than ever and we want to do

what we can to help our customers stay connected through this crisis.” John Stankey, AT&T president and COO, said that their

core “networks are critical, valuable services at this time as they connect, inform and entertain our customers” due to the COVID-19

pandemic-related issues that have forced much of the standard office-based workforce in the US to work from home. The demand

for Verizon’s overall data has increased 19% compared to pre-COVID-19 levels. AT&T added 209,000 new wireline customers in

Q1, and AT&T representatives have stated that demand for connectivity services (both wireline and cellular wireless services) is up

– with a much larger increase in the demand for wireline services.

AT&T and Verizon are just two examples of the many providers across the country experiencing an overall increase in demand for

wireline and cellular wireless services since mid-March.

The difference between demand for wireline services and demand for cellular wireless services becomes clear after a brief

explanation about wireline and cellular wireless services.

Wireline service is provided to most homes and office buildings via fiber optic and similar telecom cables. The data transferred
via these cables includes internet, phone and television. Many computers and televisions plug directly into the wired data through
the fiber optic and other cables. Wireless routers then convert the wireline services into Wi-Fi. Most users of cell phone and
other devices that are cellular data enabled will still connect to their home or office Wi-Fi in order to save from using cellular data
when at home or in the office.

Cellular wireless service is the data that transfers wirelessly using antennas from locations outside of homes and offices – both
macro and small cell antennas. Typical use of cellular wireless services happens when users are out of range of Wi-Fi – for
example, whenever users are traveling, shopping or at restaurants (unless, of course, the store or restaurant provides free Wi-Fi
to its customers, which is becoming commonplace in many areas).

With the stay-at-home orders currently in place, much of the population is spending most of their time in their homes – where they

likely have Wi-Fi connectivity – and spending less time traveling, in stores or restaurants. Therefore, providers are seeing a larger

increase in wireline services than the increase in demand for cellular wireless services.

The changes in demand for connectivity were extreme and sudden, given the short period of time between the beginning of the

pandemic and the stay-at-home/work-from-home orders. The demand has stabilized and remained mostly consistent since the

initial jump in demand. Verizon has reported, “while data usage remains at elevated levels, the changes in how people are using the

network has stabilized. Peak data usage ... shows small week to week changes, though peak usage numbers remain high compared

to typical pre-COVID-19 levels.”

This content is provided for general informational purposes only, and your access or use of the content does not create an



attorney-client relationship between you or your organization and Cooley LLP, Cooley (UK) LLP, or any other affiliated practice or

entity (collectively referred to as “Cooley”). By accessing this content, you agree that the information provided does not constitute

legal or other professional advice. This content is not a substitute for obtaining legal advice from a qualified attorney licensed in

your jurisdiction and you should not act or refrain from acting based on this content. This content may be changed without notice. It

is not guaranteed to be complete, correct or up to date, and it may not reflect the most current legal developments. Prior results do

not guarantee a similar outcome. Do not send any confidential information to Cooley, as we do not have any duty to keep any

information you provide to us confidential. This content may be considered Attorney Advertising and is subject to our legal
notices.

Key Contacts

This information is a general description of the law; it is not intended to provide specific legal advice nor is it intended to create an

attorney-client relationship with Cooley LLP. Before taking any action on this information you should seek professional counsel.

 

Copyright © 2023 Cooley LLP, 3175 Hanover Street, Palo Alto, CA 94304; Cooley (UK) LLP, 22 Bishopsgate, London, UK EC2N

4BQ. Permission is granted to make and redistribute, without charge, copies of this entire document provided that such copies are

complete and unaltered and identify Cooley LLP as the author. All other rights reserved.

Peter Crain 
Reston

pcrain@cooley.com 
+1 703 456 8189

https://www.cooley.com/legal-notices

	Demand Increases for Cellular Wireless and Wireline Connectivity
	Key Contacts


