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At its October 28 meeting, the Federal Communications Commission (FCC) opened a rulemaking to consider
changes to the rules for broadband labels. The rules were adopted in 2022 in response to a congressional
mandate and went into effect in 2024. The changes would eliminate or simplify many of the current
requirements for the labels and require them to be available only at the point of sale, in person or online.

The proposed changes include:

¢ Ordering by phone: Eliminate a requirement for broadband providers to read the label information orally to people who
order service by phone.

e Aggregate pass-through charges: Allow broadband providers to aggregate state and local charges that they choose to
pass through to customers, rather than itemizing them as required today. The notice also proposes to permit providers to
provide a maximum amount for pass-through charges rather than an exact amount.

o Affordable Connectivity Program: Eliminate the requirement to provide information concerning the program, since it has
ended.

e Broadband labels in customer portals: Eliminate the requirement that broadband labels be available in customer portals,
so that information has to be provided only at the point of sale.

¢ Machine-readable labels: End the requirement to provide broadband labels in machine-readable format.

¢ Archived labels: Eliminate the obligation to archive labels for two years after a service plan no longer is offered.

The notice also asks for comment on other issues and provides an opportunity to seek additional changes to the
rules. In particular, it asks whether the FCC should continue to require labels to be produced in every language

used by the provider to market its services. The FCC also asks for comment on the potential negative effects of

its proposed changes.

Collectively, the proposed changes to the rules would simplify compliance for providers significantly, particularly
by requiring labels to be made available only at the point of sale.

Comments and reply comments on the proposed rules will be due 30 and 60 days after notice of the proposal is
published in the Federal Register.

Cooley professionals can assist in evaluating the potential impact of changes in these rules and compliance risks
under the current rules, as well as in providing comments to the FCC on the proposals.
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