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The Federal Communications Commission released a public notice announcing the application window for its Connected Care

Pilot Program is now open and will close December 7. As we previously wrote, the $100 million, three-year Connected Care Pilot

Program is designed to offset eligible healthcare providers’ costs for providing certain connected care services, particularly to treat

low-income Americans and veterans. The FCC’s public notice offers more detail about the Connected Care Pilot Program

application process and the types of services and equipment that are eligible for support under the program.

Application process

Before applying, eligible healthcare providers must first have an approved FCC Form 460, which is an eligibility determination from

the Universal Service Administrative Company (USAC). In addition, each healthcare provider site included in a Connected Care

Pilot Program application must have an eligibility determination.

Applications for the Connected Care Pilot Program will be accepted by the FCC through an online application system on USAC’s

website. Eligible healthcare providers must submit an application that adheres to the application procedures and Connected Care

Pilot Program rules and requirements. Applicants should submit applications as soon as possible to make sure their applications

are complete before the filing window closes. Applicants have a continuing obligation to ensure their application materials remain

accurate, even after submission.

Eligible services

The Connected Care Pilot Program provides support for 85% of the cost of certain eligible services and network equipment in the

following categories: (1) patient broadband Internet access services; (2) healthcare provider broadband data connections; (3)

connected care information services; and (4) certain network equipment needed to make a supported broadband service functional.

The Connected Care Pilot Program will not fund end-user devices (including tablets, smart phones or remote patient monitoring

equipment), medical equipment, healthcare provider administrative costs, personnel costs, network deployment, network

construction between healthcare providers or connectivity services between healthcare provider sites.

For more information, review the FCC’s public notice and the “illustrative examples of the types of items that are eligible for support

through the Pilot Program.”

Cooley's communications practice can answer questions about the application process and assist with the preparation of materials.

This content is provided for general informational purposes only, and your access or use of the content does not create an

attorney-client relationship between you or your organization and Cooley LLP, Cooley (UK) LLP, or any other affiliated practice or

entity (collectively referred to as “Cooley”). By accessing this content, you agree that the information provided does not constitute

legal or other professional advice. This content is not a substitute for obtaining legal advice from a qualified attorney licensed in

https://docs.fcc.gov/public/attachments/DA-20-1315A1.pdf
https://www.cooley.com/news/insight/2020/2020-09-28-fcc-guidance-healthcare-providers-seeking-funding-telehealth-services
https://www.usac.org/rural-health-care/resources/forms/
https://forms.universalservice.org/portal/login


your jurisdiction, and you should not act or refrain from acting based on this content. This content may be changed without notice. It

is not guaranteed to be complete, correct or up to date, and it may not reflect the most current legal developments. Prior results do

not guarantee a similar outcome. Do not send any confidential information to Cooley, as we do not have any duty to keep any

information you provide to us confidential. This content may have been generated with the assistance of artificial intelligence (AI) in

accordance with our AI Principles, may be considered Attorney Advertising and is subject to our legal notices.
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This information is a general description of the law; it is not intended to provide specific legal advice nor is it intended to create an

attorney-client relationship with Cooley LLP. Before taking any action on this information you should seek professional counsel.
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